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1. Mortgage Broker and Expense Allowance Information  

(a) 

Mortgage Broker (Legal Name) 

 

 

 

(b) 
Mortgage Broker Operating Name 

 

 

(c) Address  

(d) Contact Person  

 Telephone Number  

 Fax Number  

 E-mail Address  

(e) System Expert/MorWeb 

(f) Office Code  

(g) Type of Disability Insurance Program   Group or Individual  - GC 327-D 

(h) Type of Life Insurance Program Group or Individual  - GC 329 

(i) Requested Effective Date   

(j) Processing Fees (where required by law or 
regulations) Not Applicable 

(k) Agent of Record Credit Security Insurance Agency Inc. 

 

Maximum Expense Allowance Per 
Certificate  

 (please check one – see Appendix C 
for details) 
 
If the Expense Allowance Option selected above 
represents a change from the existing arrangement 
between the Insurer and the Administrator in respect 
of a Policy(ies), then the change in compensation 
may take effect on a date later than the Requested 
Effective Date.  MPP  will notify the Administrator of 
such date. 

 

Expense 
Allowance 
Option 

Plan Type - A Plan Type - B  

 

Plan Type - C  

 

Percentage   25% of 
Premium collected 
by the Insurer up 
to a maximum of 
60 months  

  20% of Premium 
collected by the Insurer 
up to a maximum of 60 
months 

Not applicable 

Combo   9 times the first 
monthly premium 
collected by the 
Insurer, plus 5% of 
Premium 

  Life - $140 Flat Fee 
plus 5% of Premium 
collected by the Insurer 
up to a maximum 60 
months 

DI - $50 Flat Fee 

Not applicable 

Upfront   11.25 times the 
first monthly 
premium collected 
by the Insurer 

  7.5 times the first 
monthly premium 
collected by the Insurer 

  Life - $100 
Flat Fee.   

 DI - $50 Flat 
Fee  
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2. Definitions 

The definitions set out in the Policy or a Successor Policy apply to this Agreement, except where otherwise 
defined in this section. 

Administrator means the Mortgage Broker identified in Section 1, who has entered into an agreement with 
MPP to distribute and administer MPP Applications and Policies, as long as the Agreement remains in 
force.   

Approved System means a System which has been approved by the Insurer and continues to be approved 
by the Insurer for purposes of the Policy.  

Certificate means the contract of insurance issued by the Insurer to an Insured (or Insureds, where 
coverage for multiple Insured Persons is approved in respect of a given Mortgage). 

Commitment Date means the date at which an Eligible Applicant accepts a commitment letter from a 
mortgagee with respect to a Mortgage which was arranged by the Mortgage Broker.  

Disability Policy means a group or individual creditor total disability Insurance policy issued by the Insurer, 
or a Successor Policy. 

Eligible Applicant means an individual who satisfies the eligibility criteria stated in the Policy. 

Insured means a person who was an Eligible Applicant at the time he/she completed an MPP Application 
and who was subsequently approved for coverage by the Insurer and who continues to pay the applicable 
Premium under the Policy. 

Insurer means The Manufacturers Life Insurance Company, or the insurer who issues a Successor Policy. 

Life Policy means a group or individual creditor life insurance policy issued by the Insurer, or a Successor 
Policy. 

Mortgage Information means details about any Eligible Applicant and about his/her mortgage that we 
reasonably require to administer their MPP Application and any coverage issued as a result of such 
application. 

MPP means Benesure Canada Inc., the manager of the Mortgage Protection Plan insurance program. 

MPP Application means a completed application for insurance for protection under a Policy, including an 
application which constitutes a waiver of an Eligible Applicant’s right to apply for coverage. 

Policy means a Life Policy and/or Disability Policy, as applicable.  

Successor Insurer means an insurer who agrees to issue a Successor Policy to the Administrator.  

Successor Policy means a future Policy issued by the Insurer or any other insurer to the Administrator in 
respect of both the then-existing and future insureds under the Policy whose terms and conditions are at 
least as beneficial to the Insureds as the Policy in effect at the date their Certificate was issued.  

System means the mortgage origination software system(s) used by the Administrator. 

Technology Company means the supplier of the System. 

 

3. Application for Group Policy  

If the Program selected in Section 1 (g) and/or (h) above is “Group”, then the Administrator hereby applies 
for the applicable Mortgage Protection Plan group policy (ies).  The Insurer hereby agrees to issue such 
policies upon execution of this Agreement.  
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4. Administration Agreement (the "Agreement") 

4.1 Scope 

This Agreement governs the relationship between the Insurer, MPP, and the Administrator.   

4.2 Administration 

The Administrator hereby agrees with the Insurer and MPP that the Administrator will ensure that all Eligible 
Applicants complete an MPP Application, in accordance with the written instructions of MPP in effect at the 
Commitment Date. The written instructions as at the Requested Effective Date are shown at Appendix A.  

The Administrator further agrees that the Administrator will refrain from offering other similar insurance 
plans to Eligible Applicants.  

4.3 Expense Allowances  

The Insurer agrees to compensate the Administrator for the administrative services performed in 
accordance with this Agreement (“Expense Allowances”), as described in Appendix C. 

The amount of Expense Allowances will not exceed the maximum amounts shown at Appendix C.  Expense 
Allowances shall be paid by the Insurer to the Administrator by the 15th day of each calendar month for the 
immediately preceding month. 

4.4 Administrator Indemnification 

The Insurer agrees that it will indemnify and hold the Administrator harmless from any costs, expenses, 
damages, or liability arising from an MPP Application and/or from the performance of the administrative 
duties outlined here, provided that the Administrator has acted in good faith and, for the mortgage 
transaction in question: 

• sent the MPP Application to MPP in accordance with the written instructions on the MPP Application 
form; or 

• advised Broker Support Centre Inc. (“BSC Inc.”) of the existence of the mortgage, and permitted  
BSC Inc. to follow up with the borrower(s) in accordance with the then existing follow up 
procedures, as described in mppbroker.com, and provided sufficient Mortgage Information to the 
BSC Inc. to complete this follow-up process. 

 
4.5 Sharing, Use and Ownership of Information 

The Administrator agrees that MPP and the Insurer, in accordance with applicable Privacy Laws, may 
receive Mortgage Information for purposes of: 

• facilitating and monitoring the completion and submission of MPP Applications;  

• confirmation to Eligible Applicants of coverages applied for or waived;  

• provision of such services or items to Eligible Applicants as MPP may advise the Administrator 
from time to time;  

• statistical studies of MPP applicants; 

• administration of services and the investigation of claims under any Policy; and 

• such other purposes as the Administrator and MPP may agree from time to time.  
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The Administrator hereby agrees to instruct the Technology Company to provide such Mortgage Information 
to MPP and the Insurer in an electronic format (or paper if agreed to by MPP), except where an Eligible 
Applicant has requested that such Mortgage Information be withheld from MPP or the insurer.   

MPP agrees that any information received by MPP in respect of Eligible Applicants who are not Insureds will 
not be used for any other purpose except with the consent of the Administrator and in accordance with 
applicable privacy regulations. 

The Administrator agrees that all information received by MPP or the Insurer in respect of an (MPP 
Application) shall be the property of the Insurer. The Insurer may share this information with the 
Administrator and the individual who presented the MPP Application to the Eligible Applicant as necessary 
for the administration of the Policy.  

4.6 Instructions by MPP 

The Insurer agrees that any written instructions to the Administrator by MPP may be relied upon by the 
Administrator for purposes of meeting its obligations under this Agreement. 

4.7 Direction by Administrator 

The Administrator agrees to instruct the Technology Company to disable any other insurance program 
relating to the offering of any other similar insurance programs to new Eligible Applicants during the term of 
the Agreement. 
 

5. Agent of Record 

The Administrator and the Insurer designate the Agent of Record, as shown in section 1 above, as the 
agent of record for the Policy.  

The agent of record shall arrange the Policy on behalf of the Administrator and assist the Administrator in 
serving the customers of the Administrator, as described in Appendix A.   

 

6. Termination and Closure 

This Agreement may be terminated by the Insurer at any time, on 30 days' written notice to the 
Administrator, or immediately upon written notice by MPP to the Administrator in the event that the 
Administrator fails to perform its administrative duties in accordance with this Agreement. 

This Agreement may be terminated by the Administrator at any time, on 30 days’ written notice to the 
Insurer.  

Termination of this Agreement shall not affect the obligations of the Administrator or the Insurer with respect 
to any amounts owing to or from the Administrator in respect of Certificates issued by the Insurer prior to the 
termination. 

Termination of this Agreement shall invoke Closure of the existing Policy.  Closure means that the Insurer 
will accept no new MPP Applications from the customers of the Administrator, but all existing Insured 
Persons shall remain insured (subject to the terms of the applicable Certificate issued to the Insured). 
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7. Transfer Provision 

The Administrator hereby acknowledges and agrees that, except as otherwise expressly provided herein, 
the Policy (including, for greater certainty, any Successor Policy) shall not be terminated or transferred to 
another insurer without the prior written consent of MPP. This paragraph shall survive the termination of this 
Agreement for so long as there are any Insureds. 

Subject to any applicable regulatory restrictions, MPP may arrange for the termination of the Policy (or any 
Successor Policy) and the issuance to the Administrator of a Successor Policy by a Successor Insurer, 
provided that such Successor Insurer agrees to assume all obligations of the Insurer in respect of existing 
insureds under the Policy (or, if a Successor Policy is being terminated and replaced with a further 
Successor Policy, under the Successor  Policy) and that the Administrator shall suffer no loss of fees 
payable under this Agreement as a result of the issuance of the Successor Policy. 

The Administrator hereby applies, if applicable, for each such Successor Policy and acknowledges and 
agrees that no further consent of the Administrator shall be required in connection with the issuance of any 
such Successor Policy to the Administrator. MPP shall ensure that the Administrator receives prompt notice 
of the issuance or proposed issuance of any such Successor Policy, that a copy of the Successor Policy is 
provided to the Administrator forthwith after issuance and that any required notices relating to the issuance 
of the Successor Policy are provided to existing insureds. 

 

8. General Conditions 

The Insurer reserves the right to change procedures or any conditions of this Agreement, upon 90 days 
written notice to the Administrator.  However, no change in conditions shall have any effect on Expense 
Allowances payable in respect of Certificates issued prior to the effective date of such change. 

The Administrator warrants that it is not under any obligation in respect of any other agreement which will 
be breached by its signing this agreement. The Insurer’s obligations to indemnify the Administrator shall not 
apply to any such breach.   

The Insurer reserves the right to change the Policy including but not limited to premium rates and/or the 
calculation formula (e). 

The Administrator agrees that the Insurer and MPP may communicate with any Insured or Eligible 
Applicant, subject to applicable privacy regulations. 

The relationship between the parties to this Agreement is that of independent contractors and nothing 
contained in this Agreement shall create or be deemed to create between the parties a joint venture, 
partnership or employment relationship. 

The terms of any section of this Agreement that are required to be modified in order to comply with 
regulatory requirements which may come into force from time to time, may be so modified without effect on 
any other section of this Agreement. 

All terms and provisions of this Agreement are severable and if any term, provision, covenant or condition of 
this Agreement is held by a court or regulatory authority to be invalid, illegal, void or unenforceable, such 
provision shall be of no force or effect and shall be severed from the remainder of the provisions of this 
Agreement which shall remain in full force and effect. 
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9. Signatures 

 
 
 
 
 
 
 
 
 
 
 
Party Signed For Date Authorized Signature Print Name Print Title 

Mortgage Broker 

  
 
 
 
 

  

MPP 

  
 
 
 
 
 

  

The 
Manufacturers 
Life Insurance 

Company 

  
 
 
 
 

  

 



 
 

Appendix A – Processing Instructions 

 

This number shows you if more than one application has been generated for your deal (i.e. more than two individuals are eligible to apply).  

Indicate whether this is a brand new MPP client OR your client wants to change the MPP insurance that he or she already has. 

All possible coverage options and the applicable premiums are shown in this grid.  If your client(s) accept both life and disability coverage, 
then there’s nothing to fill in here – the empty boxes remain empty. To waive coverage, have your customer initial in the appropriate box(es) 
below the “Life” or “Total Disability” heading 

Attach a “VOID” cheque when you submit the form or complete the bank account information here.  Remember that cheques with a lot of 
intense colour do not fax clearly.  Consider enlarging a photocopy or just write the numbers on the application instead. 

Have applicants answer the health questions by initialing in the appropriate boxes.   Do not attempt to help, explain, or offer advice. 

Your client can just write “Call Me” in this section.  Providing these details on the application is optional. 

Check that they have signed and dated at the bottom (to apply or waive). 

Finally, your client chooses when protection will begin. 

 Always give your client an MPP brochure (hard copy or pdf).   

 Never take the risk of letting your client leave your office with an application that they haven’t signed.  They may well want to “think 
about it”, but point out that the “60-day Free Look” feature means they can get protection today and it will cost nothing if they change 
their minds later on.  

 Make it a habit to send us ALL your MPP forms (including waivers).  That way, we will always have a copy on file should there be  
any sort of dispute in the years to come.  Even if a customer refuses to sign the application, just write “Refused to Sign” across it and 
send that along too.   

Submit the application to: 

Mortgage Protection Plan 
P.O. Box 987   
50 Charles Street East  
Toronto, Ontario  M4Y 2N9 
 
FAX: 1-866-677-4329 

For assistance, call 

1 (866) 677-4677

1 
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Appendix B – Eligible Applicants 

 

This Appendix is effective from:  

And shall remain in effect until:  next Appendix issued by MPP 

 

Eligible Applicant shall mean an individual who satisfies the eligibility criteria stated in the Policy. 
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Appendix C – Expense Allowances 

Fees to Administrator 

Where the Eligible Applicant is a resident of a province or territory which prohibits the payment of 
Expense Allowances to the Administrator, the Insurer agrees to pay to the Administrator the Processing 
Fees as shown in section 1. 

Where the Eligible Applicant is a resident of another province or territory, the Insurer agrees to refund all 
costs of the Administrator in respect of the Policy, as determined by the Administrator, subject to the 
Maximum Expense Allowance described below.  

The Administrator is entitled to receive either a Processing Fee or an Expense Allowance but not both. 

In the event that GST, HST, or any similar tax is deemed to apply to any amounts payable by the Insurer 
to the Administrator, then all such amounts shall be inclusive of such taxes. 

Maximum Expense Allowance 

In no event shall the Expense Allowances paid by the Insurer to the Administrator exceed the maximum 
selected below for the Expense Allowance Option as shown in section 1 and as defined below:  

Expense Allowance 
Option shown in Section 

1 

When Payable 

Percentage  The Maximum amount payable per certificate is equal to the percentage selected in Section 1 times the 
Premium collected by the Insurer in respect of the Certificate. 

It is payable as long as the Insured Person continues to pay premium under his Certificate up to a 
maximum of 60 months. 

Combo The Maximum amount payable per certificate is equal to the amount as outlined in Section 1.   

Any Upfront payments or Flat Fees, are payable upon approval by the Insurer of the MPP Application 
and payment of first monthly premium by Insured Person, provided that the Certificate remains in force 
throughout the Minimum Period. 

The percentage is payable as long as the Insured Person continues to pay premium under the applicable 
Policy.  If Plan B is chosen, this pay period is limited to 60 months. 

Upfront  

 

The Maximum amount payable per certificate is equal to the amount as outlined in Section 1.    

Any Upfront payments or Flat Fees, are payable upon approval by the Insurer of the MPP Application 
and payment of first monthly premium by Insured Person, provided that the Certificate remains in force 
throughout the Minimum Period. 

 

 

The Minimum Period begins on the Effective Date of the Certificate and ends on the first anniversary of 
the Effective Date of the Certificate. 

Any amounts received by the Administrator in respect of a Certificate which does not remain in force for 
the Minimum Period must be returned to the Insurer.  The obligation to return this amount to the Insurer 
survives any termination of this Agreement. The Administrator agrees that MPP may offset any amounts 
to be returned under this paragraph against any other amounts payable to the Administrator under this 
Agreement. 




